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TeamConnect® Enterprise

6.3.3 Patch 29
Release Notes

TeamConnect® Enterprise 6.3.3 Patch 29 (PTC6330029) resolves the following issue:

Issue: In audit rule, when the location is saved in the parent object, it is not saving.

Tracking Code: SUPPORTPRI-64030
Case Number: 2022-0331-911438
Reported Version: TCE 6.2.6 Patch 11

Workaround
NA

Pre-Requisites
e Audit rule.
e Child object.

Steps to Reproduce

Go to the child object and create an audit rule.

Go to the action tab under the Create History record with the following parameters:

Location select Parent object and update.

3. It will save but not the location; however, when location is used as a child object, it will update.
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Expected Results of Steps
When the location is saved in the parent object it should be saved.

Actual Results of Steps
When the location is saved in the parent object it is not saving.
Root Cause Analysis

It looks like everything but the user interface refresh was working fine. Changed the getHistoryLocation
method to return the parent unique key since that is how the location is saved in the location map.

Issue: History is not created in parent object after selecting history location as parent in audit rule.

Tracking Code: SUPPORTPRI-65189
Case Number: 2022-0331-911438
Reported Version: TCE 6.2.6 Patch 12
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Workaround
NA

Pre-Requisites
e Audit rule.
e Child object.

Steps to Reproduce

Go to the child object and create an audit rule.

Go to the action tab > set location to Parent object and save it.
Go to the user interface and change information about any field.
Got to the history tab in the parent object no record created.

Go to the history tab in child object records are created.
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Expected Results of Steps
After creating an audit rule in a child object with location as a parent object, in the user interface all
audits should be recorded in the history of the parent object.

Actual Results of Steps
In user interface audits are recorded in child objects and history in parent objects is empty.

Root Cause Analysis

For Parent-Child ObjectDefinition relationships history location is set incorrectly.

The fixes in this patch will be merged into TCE 7.1.

INSTALLATION

Important: Stop your TeamConnect® instance before updating any files in the TeamConnect® war file.

1. Update database and version information

Use the following steps to update the database and add patch version information to the About page of
the Admin Settings.

1. Stop the TeamConnect® instance if it is currently running.

2. Backup your TeamConnect® database.

3. Run the script, located in \update, that is appropriate for your database server:
o MSSQL TeamConnect 633 Patch29.sql
o ORACLE_TeamConnect_633_Patch29.sql

4. Restart TeamConnect®.
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UPGRADE CONSIDERATION
No significant upgrade considerations for this patch.
LEVEL OF RISK TO UPDATE WITH PATCH

LOW
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