
       5001 Plaza on the Lake, Suite 111, Austin, TX 78746 

Phone: 512.382.7322 e: support@mitratech.com 

www.mitratech.com 

Page 1 of 3 

CMO Compliance 

CMO Compliance: Release Notes 

Release Version: R2301 

Release Date: 17-02-2023 

Document Date: 16-02-2023 

CMO Compliance R2301 Release Notes 

 

 

 

Contents  

CMO Compliance......................................................................................................................................... 1 

CMO Compliance R2301 Release Notes ................................................................................................... 1 

Changes in this Release .............................................................................................................................. 2 

Error Corrections - Web ............................................................................................................................ 2 

Error Corrections - Mobile ......................................................................................................................... 3 

 

  

mailto:policyhubsupport@mitratech.com
http://www.mitratech.com/


  

 Mitratech Holdings, Inc. 

 

 CMO Compliance® R2301 Release Notes 

 

Page 2 of 3 

 

Changes in this Release 

Error Corrections - Web 
 

S. No ID Description Platform Fix Version 

1 CW-16357 When a user filters an Action by a responsible person, the 
responsible person (user) is visible in the column but 
when the user edits the responsible person from 
'Individual' to ‘Organisational’ the user is not visible in the 
responsible column. This has now been fixed.   

Web v17, v18 

2 CW-27880 When a user creates an Incident form and clicks on first 
submit button in the section 1, the system prompts that 
the user does not have necessary permission to carry out 
the actions. This has now been fixed 

Web v18 

3 CW-28679 When a user changes selection in actual severity section, 
the potential severity section in not being updated as the 
potential severity values depend on the actual severity 
value selection. This has now been fixed.  

Web v18 

4 CW-28718 When a user searches for a created event using the 
parent event category in the report’s module, the event is 
not being displayed. This has now been fixed.  

Web v17, v18 

5 CW-28828 The user is unable to view the event details without the 
'Allow Edit' role permission enabled. The user should be 
able to view the details event without 'Allow Edit' role 
permission is enabled. This has now been fixed.  

Web v17, v18 

6 CW-28941 When the user exports a report using Copy Form from 
Test environment and imports it to the production 
environment, the report does not get imported and 
displays 'Stage' error. This has now been fixed. 

Web v17, v18 

7 CW-28964 When a user tries to import users, the application does 
not import the details form the attached sheet as it does 
not recognise short role name. This has now been fixed. 

Web v17, v18 

8 CW-29019 The system bulletin feature does not copy email 
notification text format from the bulletin generator on to 
the notification mail. Subsequently, the bulletins appear 
extremely cluttered and makes them difficult to read. 
This has now been fixed.  

Web v17, v18 

9 CW-29087 The system throws an error 500 when the user tries to 
open a form that uses a response type dropdown instead 
of being able to perform a form. This has now been fixed.  

Web v18  
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Error Corrections - Mobile 

 

S. No ID Description Platform Fix Version 

1 CMM-29471 When a user disables the display of Action Priority 
field in the settings, it is still being displayed when an 
Action is created from Events module. This has now 
been fixed.  

iOS v17, v18 

 


