
TeamConnect® Enterprise
6.3.3 Patch 25
Release Notes

TeamConnect® Enterprise 6.3.3 Patch 25 (PTC6330025) resolves the following issue:

Issue: Viewing 1000 or more line items with 1000 unique timekeepers with rates causes the invoice
page to load slowly.

Tracking Code: SUPPORTPRI-66285
Case Number: 2022-1006-992924
Reported Version: TCE 6.3.3

Workaround
None

Pre-Requisites
● Project record with root category that has at least 15 custom fields where type=text and

have a default value.
● 2000 Timekeepers approved each with project rates approved on their contact card.
● Invoice with 1000+ line items, each line item with a unique timekeeper.

Steps to Reproduce
The invoice page is very slow and takes ~1-1:30 min to load if the line item count is 1000 or
more.

Expected Results of Steps
An invoice with more than 1000 line items should load in seconds.

Actual Results of Steps
An invoice with more than 1000 line items takes 2.5 ~ to load.

Root Cause Analysis
Application was loading all the contact rates associated with all the timekeepers associated with the
invoice.

Issue: Unable to view logs from a different node when running a clustered setup.

Tracking Code: SUPPORTPRI-65168
Case Number: 2022-0705-954620
Reported Version: TCE 6.3.6

Workaround
However, the user can click the download button and get logs for both nodes in the zip file.



Pre-Requisites
Clustered Teamconnect application running on two or more nodes.
Steps to Reproduce

● Login into Teamconnect deployed in a clustered environment.
● Navigate to Admin -> logging.
● Change the server listed in the action to another server and click on the view log.

Expected Results of Steps
The user should be able to view logs from any node in a new tab on their internet browser.

Actual Results of Steps
An error message stating that 'an error has occurred while reading the log file' is generated.
You can view the logs for Node A if the user is in Node A, but you get an error if you click the drop down
for Node B and try to view the logs.
Similarly, if you're in Node B, you can view the logs for Node B, but if you click the drop down for Node
A and try to view the logs, you get an error.

Root Cause Analysis
InputStream getting auto closed.

Issue: Line-Item Adjustment Dialog Box Issue- Screen looks distorted.

Tracking Code: SUPPORTPRI-66269
Case Number: 2022-1201-4439171
Reported Version: TCE 6.3.3

Workaround
By adjusting at the header level.

Pre-Requisites
● Invoice in workflow where line items can be adjusted.

Steps to Reproduce
● Set the default adjustment mechanism of line items to detail adjustment.
● Go to the invoice pending in your queue.
● Click on any line item to enter the line item object.
● On the line-item adjustment page, click on any blue link (editable/adjustable fields) to

adjust the rate, unit, or amount.

Expected Results of Steps
The dialog box should appear without any distortion.

Actual Results of Steps
Screen looks distorted.



Root Cause Analysis
Wrong view is displayed.

The fixes in this patch will be merged into TCE 7.1.

INSTALLATION

Important: Stop your TeamConnect® instance before updating any files in the TeamConnect® war file.

1. Update database and version information
Use the following steps to update the database and add patch version information to the About page of
the Admin Settings.

1. Stop the TeamConnect® instance if it is currently running.
2. Backup your TeamConnect® database.
3. Run the script, located in \update, that is appropriate for your database server:

○ MSSQL_TeamConnect_633_Patch25.sql
○ ORACLE_TeamConnect_633_Patch25.sql

4. Restart TeamConnect®.

UPGRADE CONSIDERATION

No significant upgrade considerations for this patch.

LEVEL OF RISK TO UPDATE WITH PATCH

LOW


