
TeamConnect® Enterprise
6.3.5 Patch 19
Release Notes

TeamConnect® Enterprise 6.3.5 Patch 19 (PTC6350019) resolves the following issue:

Issue: Validation rule does not work with “groupMembership.group.UniqueKey” 'is/not begins with'
qualifier.

Tracking Code: SUPPORTPRI-65280
Case Number: 2022-0718-959344
Reported Version: TCE 6.3.5

Workaround
None

Pre-Requisites
1. Install TeamConnect 6.3.5 and login.
2. A validation rule on any object.
3. The operator to use is 'Not - Begins with'.

Steps to Reproduce
1. Login to TeamConnect.
2. Setup the validation rule.
3. Setup the rule on contact objects.
4. When the user tries to create a contact, the error message fires even when the current user is a

part of the group mentioned in the qualifier.

Expected Results of Steps
Error messages should not fire when the current user is a part of the group mentioned in the qualifier.

Actual Results of Steps
Error message fires even when the current user is a part of the group mentioned in the qualifier.

Root Cause Analysis
Was implemented as every group of the user begins with i.e. AND on all groups of the user.

Issue: All day appointments cannot be changed by users in different time zones.

Tracking Code: SUPPORTPRI-65503
Case Number: 2021-1209-867647
Reported Version: TCE 6.3.3



Workaround
Users have to edit appointments with the same time zone preference as the original users.

Pre-Requisites
1. Install TeamConnect 6.3.3 (with patches 2 and 4) and login.
2. Deadlines 5.1.1 (and patch 1 + 2) fully set up.
3. Matter with a couple of deadlines set up to create appointments

Steps to Reproduce
1. Log into TeamConnect application.
2. Navigate to pre-requisite matters.
3. Go to the Deadlines block.
4. Select a deadline and click 'create appointment' for 11/16 while the user is in Arizona Time

Zone. It should be an all-day appointment.
○ leave start date 11/16 @ 12:00 am
○ leave end date 11/16 @ 11:59 pm

5. Go to User Preferences and switch users to Pacific time Zone (-1 hour difference).
6. Navigate back to the deadlines block on the prerequisite matter.
7. Attempt deadline date change from 11/16 to 11/13.

Expected Results of Steps
All-day appointments should swap both start and end date to the new user when opened in edit mode.
That way, when the user changes the date, the timestamps fall within a single day: midnight to 11:59:59
pm for the current user updating the appointment.

Actual Results of Steps
All-day appointments edited by a user in a different time zone appear to change the start date but not
the end date. This causes all sorts of issues both in this screen and also when appointments are
updated via API calls (even when just changing the name).

Root Cause Analysis
The way appointment start date and appointment end date were being synchronized whenever the user
changes date was the same for all day events and other appointments. Ideally it should have been
different.

Issue: Security rules when evaluating against an assignee list do not evaluate correctly.

Tracking Code: SUPPORTPRI-65031
Case Number: 2022-0524-933898
Reported Version: TCE 6.3.5

Workaround
None.

Pre-Requisites
Security rule which includes an "assignee list" with a "not equal to" operator that is compared to the
current username.



Steps to Reproduce
1. Create a security rule on matter (with below qualifier) with AND logic.

○ Current Object  .createdBy.username Not Equal To Current User
.username

○ Current Object  .activeAssigneeList(Default).user.username Not Equal To
Current User .username

○ Current User  .groupMemberList.group Not Equal To (System
Administrator)

2. The trigger is set to delete.
3. Consider two users i.e., User A and User B.

○ User A_s configuration doesn’t matter, as long as they can perform all operations on
Disputes.

○ User B must be a regular user and NOT in the System Administrator group, but should
have the permission to delete matters.

4. Login as user A and create a record and add both users to the assignee.
5. Now login as user B and try to delete the record.

Expected Results of Steps
When user B is added as an assignee, the rule should not be triggered.

Actual Results of Steps
The rule is being triggered.

Root Cause Analysis
Internally Converting "Equal to" to "Contains Any Of" qualifier is failing in cases where the user needs to
check whether a value is present in a list or not.

This patch will be merged into TCE 7.1.

INSTALLATION

Important: Stop your TeamConnect® instance before updating any files in the TeamConnect® war file.

1. Update database and version information
Use the following steps to update the database and add patch version information to the About page of
the Admin Settings.

1. Stop the TeamConnect® instance if it is currently running.
2. Backup your TeamConnect® database.
3. Run the script, located in \update, that is appropriate for your database server:

○ MSSQL_TeamConnect_635_Patch19.sql
○ ORACLE_TeamConnect_635_Patch19.sql

4. Restart TeamConnect®.



UPGRADE CONSIDERATION

No significant upgrade considerations for this patch.

LEVEL OF RISK TO UPDATE WITH PATCH

LOW


