MITRATECH

TeamConnect Data Warehouse
5.1.4 Patch 2
Release Notes

TeamConnect Data Warehouse (PDW5140002) resolves the following issue:

Issue: Involved roles are not populated in the WH_INVOLVED_ROLES table after DWH refresh is run
Tracking Code: SUPPORTPRI-64917

Case Number: 2022-0613-946451

Reported Version: TCE 6.3.3, Data Warehouse 6.3.0

Workaround

None

Pre-Requisites

1. Teamconnect 6.3.3
2. DWH 6.3.0
Have legal and DWH installed

Steps to Reproduce
1. Create a few dispute records which have an involved party assigned with a role.
2. Run Data warehouse initial job. After job completion check WH_INVOLVED_ROLES table in
DW DB, you should see 2 records created for each record in the dispute object.

3. Now create another dispute record with an involved party assigned with a role. Run the refresh
job and check WH_INVOLVED_ROLES table.

Expected Results of Steps

WH_INVOLVED_ROLES table should populate newly created records (should see 2 new rows with the
involved party details)

Actual Results of Steps

WH_INVOLVED_ROLES table not populating new records.

Root Cause Analysis

The input query for Involved roles in the Refresh job had a defect which will always return no records.
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This fix will be merged into the DWH 6.3.2 Update.

INSTALLATION

The following list is a summary of the procedures necessary to install this patch. See the
document “PDW5140002_Instructions” for more details.

1. Copy the patch files into their specified locations.

2. Run the WH_upgrade_514P2.bat or .sh file.

3. Run the DWH refresh.

UPGRADE CONSIDERATION

This patch should be applied only on DWH 5.1.4 Patch 1.

LEVEL OF RISK TO UPDATE WITH PATCH

LOW
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