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1 TeamConnecte Office Suite 2.2.0.1

TeamConnect Office Suite 2.2.0.1 includes the following add-ins:
e TeamConnect Office—Integrates into Microsoft Word, Excel, and PowerPoint.
¢ TeamConnect Outlook—Integrates into Microsoft Outlook.

You must install each add-in separately. For complete installation and configuration details, see the
TeamConnect Office Integration Installation Guide on the Mitratech Success site: success.mitratech.com

2 Performance Notes

Performance will vary depending on the number of integrated search views and the number of projects
returned by those search views. Testing of Office Suite 2.0 indicates these results:

e An environment with 23 integrated search views can be initialized in 5 seconds
e An environment with 54 integrated search views can be initialized in 11 seconds.

Note: These numbers will be affected by other factors such as PC configuration (RAM, CPU, etc.) as well
as network limitations (speed, latency, etc.)

3 System Requirements

TeamConnect Office Suite has the following system requirements for installing and configuring:

e Must be able to run installer as administrator
e (Clients must have .NET Framework 4.7.1 installed prior to installing this patch

e TeamConnect Enterprise 3.3 SP2 or later

Note: For TeamConnect Office Suite to work with version 3.3 SP2, you must install
TeamConnect Enterprise 3.3 SP2 Patch 16 along with the patch listed in the below table.
Use the Available Updates section of the About page to install Patch 16. For more
information about how to install, refer to “Viewing Information About Available Updates” in
the TeamConnect Administration Guide.

e IMAP, POP3, or Google Sync
¢ Microsoft Word, Excel, and PowerPoint 2007, 2010, 2013 and 2016 (for TeamConnect Office)
¢ Microsoft Outlook 2007, 2010, 2013 and 2016 (for TeamConnect Outlook)
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e Users with the following versions of TeamConnect must download the respective patches or
updates listed below prior to moving to Office Suite 2.2.0.1:

Version Patch

TeamConnect 3.3 SP2 TeamConnect 3.3 SP2 Office Suite 2.1
TeamConnect 3.3 SP3 TeamConnect 3.3 SP3 Office Suite 2.1
TeamConnect 3.4 TeamConnect 3.4 Office Suite 2.1
TeamConnect 3.4 SP1 TeamConnect 3.4 SP1 Office Suite 2.1

TeamConnect 3.4 SP1 Update 20 Patch 11

TeamConnect 4.0 TeamConnect 4.0 Office Suite 2.1
TeamConnect 4.0.10 Patch 3

TeamConnect 5.0 TeamConnect Office Suite 2.1

4 Upgrade Considerations

TeamConnect Office Suite 2.2.0.1 can be upgraded to from any 2.1 version of TeamConnect Office Suite.

Users with versions prior to 2.1 must first upgrade through the 2.1 installer on the Available Updates in
TeamConnect.

Users upgrading to Office Suite 2.2.0 from a version before Office Suite 2.1.0.1 must sync for pre-existing
documents to show up in searches. For more detail, please see Search Filtering in the Office Suite User
Guide.

Clients

Important: TeamConnect clients must change their Auto Sync settings to a minimum of 10 minutes
to properly utilize the enhancements in this release.

5 Resolved Issues

The following item(s) have been fixed in TeamConnect Office Suite 2.2.0.1. Each resolved issue is
documented in the following format:

e A description of the change
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¢ Internal tracking code, if available

e (Case number, if available

Issue: Updated the dialog box when creating or checking in documents to TeamConnect.
Tracking Code: SUPPORTPRI-38980

Issue: Tasks and Appointments were not showing in the add-in after it was synced a second time.
Tracking Code: SUPPORTPRI-37488

Visit the Client Success Portal at
https://success.mitratech.com/TeamConnect/TeamConnect Module Guides/Office Integration to
view supplemental Office Integration Help Articles.
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