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Office Suite 3.2.0 Patch 1 Release Notes

TeamConnect® Office Suite 3.2.0.1

TeamConnect Office Suite 3.2.0.1 includes the following add-ins:

* TeamConnect Office—Integrates into Microsoft Word, Excel, and PowerPoint.

* TeamConnect Outlook—Integrates into Microsoft Outlook.

You must install each add-in separately. For complete installation and configuration details, see the TeamConnect Office Integration
User Guide on the Mitratech Success site: success.mitratech.com

System Requirements

TeamConnect Office Suite 3.2.0 Patch 1 has the following system requirements for installing and configuring:
* Must be able to run installer as administrator
* Clients must have .NET Framework 4.5.2 installed prior to installing this add-in

* TeamConnect Enterprise 6.0 or TeamConnect Essentials

Note: For TeamConnect Office Suite to work with versions prior to 6.0+, you must install Office Suite versions 2.X. Use the Available

Updates section of the About page. For more information about how to install, refer to “Viewing Information About Available Updates’
in the TeamConnect Administration Guide.

* IMAP and POP3
* Microsoft Word, Excel, and PowerPoint 2016 and Office 365 Pro Plus (for TeamConnect Office)
* Microsoft Outlook 2016 and Office 365 Pro Plus (for TeamConnect Outlook)

Note: Users must use the appropriate version of the add-in to match their version of Office and Outlook. 32-bit Office/Outlook users
should use the 32-bit version of the add-in and 64-bit Office/Outlook users should use the 64-bit version of the add-in

Upgrade Considerations

TeamConnect Office Suite 3.2.0.1 should be installed after uninstalling all previous versions.
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Users with versions prior to 2.0 must first upgrade through the 2.0 installer on the Available Updates in TeamConnect then upgrade

to 3.0.

If you need the installer directly, please reach out to your TeamConnect Administrator.

Resolved Issues

The following item(s) are resolved issues in TeamConnect Office Suite 3.2.0.1:
« A description of the issue
« Internal tracking code, if available

» Case number, if available

Issue: Assignee for appointment is deleted in Teamconnect calendar while a user is declining/deleting an
appointment from mail calendar

Tracking code: SUPPORTPRI-54282
Case Number: 2020-0214-585245
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