TeamConnect® Enterprise 4.2.7 Published on 11/20/2017

Release Notes Document ID: tc_rn_427_r_1

This document details the upgrade information, new features, resolved issues, and known issues that are
included in TeamConnect 4.2.7.

1 Upgrading to 4.2.7

You must be using one of the following TeamConnect versions in order to upgrade:

e 3.0SP1
e 3.0 SP1 Update 1
e 31

e 3.1 Update 1

e 3.1 SP1 (including Update 1 and Update 2)

e 3.2 (including Update 1 and Update 2)

e 3.3 (including Update 1 and Update 2)

e 3.3SP1

e 3.38SP2

e 3.3 SP3 (including any update from Update 1 through Update 18)
e 3.4 (including any update from Update 1 through Update 8)

e 3.4 SP1 (including any update from Update 1 through Update 20)
e 4.0 (including any update from Update 1 through Update 16)

e 4.1 (including Update 1)

e 4.2 (including any update from Update 1 through Update 6)

To upgrade to TeamConnect 4.2.7, run the TeamConnect Installer as described in the TeamConnect
Enterprise Installation Guide.

Note: These release notes assume that users are upgrading from TeamConnect 4.0.9 or later. If you are
upgrading from a TeamConnect version prior to 4.0.9, please see the TeamConnect 4.0.9 Release Notes
for information necessary upgrade changes and module dependencies.

2 Resolved Issues

The following items have been resolved in the 4.2.7 release. Each known issue is documented in the
following format:

e A description of the issue
e Internal tracking code
e Case number, if applicable
e Additional detall, if applicable
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Issue: Custom action rule was executed multiple times once Budget Request was received by CSM,
resulting in duplicate/incorrect results.

Tracking code: SUPPORTPRI-17240
Case number: 2016-0319-238442

Issue: Secured documents were shown in search to users without rights to those respective
documents.

Tracking code: SUPPORTPRI-29004
Case number: 2017-0414-365779

Issue: System error was thrown when importing Involved Party type custom fields with a custom
search via the Configuration Transfer Utility.

Tracking code: SUPPORTPRI-30441
Case number: 2017-0717-385426

Issue: Unregistering Deadlines matters failed due to the FNDeleteFactory.deleteAll() method not
functioning as designed.

Tracking code: SUPPORTPRI-30550
Case number: 2017-0726-387848

Issue: Custom Date field search results did not maintain their formatting after exporting to Excel.
Tracking code: SUPPORTPRI-30845
Case number: 2017-0619-379500

Issue: Invoice totals were not changed as expected when utilizing Non-US taxes.
Tracking code: SUPPORTPRI-31496
Case number: 2017-0905-395887

Issue: Clustered Elasticsearch instances threw NullPointerException upon search and showed
deadlocks in logs.

Tracking code: SUPPORTPRI-32004
Case number: 2017-0914-398712

Issue: Search views threw error when results include a lookup table and a list-type custom field on
the contact object.
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Tracking code: SUPPORTPRI-30045
Case number: 2017-0620-379844

Issue: Incoming email approvals could not be read by TeamConnect and caused email exceptions.
Tracking code: SUPPORTPRI-30275
Case number: 2017-0525-374572

Issue: Invoice approvals through email listed all approvers as “system” rather than their respective
user name.

Tracking code: SUPPORTPRI-30477
Case number: 2017-0719-386386

Issue: Audit rules designed to create History records upon delete of document object did not
function.

Tracking code: SUPPORTPRI-30542
Case number: 2017-0725-387601

Issue: Imported custom fields did not display on their embedded records until the application had
been restarted.

Tracking code: SUPPORTPRI-30723
Case number: 2017-0612-378048

Issue: The primary group on new user accounts was not set by default by TeamConnect.
Tracking code: SUPPORTPRI-30757
Case number: 2017-0803-389430

Issue: Data within .html files (for /System/HTTPRoot/) was unformatted and did not display as
designed.

Tracking code: SUPPORTPRI-31263
Case number: 2017-0815-392024

Issue: Updated Non-US Line Item Tax Level rate was not reflected accurately after upgrade.

Tracking code: SUPPORTPRI-31325
Case number: 2017-0213-344010
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Issue: Custom Java Block did not display data in logs if it contained a period (e.g., “ab” would
display but “a.b” would not).

Tracking code: SUPPORTPRI-31387
Case number: 2017-0820-392859

Issue: Modified By and Created By column data were not exported correctly to Excel/PDF formats.
Tracking code: SUPPORTPRI-31395
Case number: 2017-0823-393458

Issue: Locale manager did not translate portal panes to new language.
Tracking code: SUPPORTPRI-31431
Case number: 2017-0728-388376

Issue: The DocumentService.findOwningEntity method did not function with system objects.
Tracking code: SUPPORTPRI-30955

Issue: The Delete.all API did not trigger custom rules as designed.
Tracking code: SUPPORTPRI-31562

Issue: Custom fields listed as “secured” displayed errors after using the Create a Copy function.
Tracking code: SUPPORTPRI-30078
Case number: 2017-0626-380976

Issue: New users were able to view object collections assigned to groups outside of their
permissions.

Tracking code: SUPPORTPRI-31271
Case number: 2017-0621-380065

Issue: Line ltem Tax Adjustment did not function as designed for Non-US taxes.
Tracking code: SUPPORTPRI-31496
Case number: 2017-0905-395887
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Issue: TeamConnect would freeze when firing a rule qualifier with a list-type field.
Tracking code: SUPPORTPRI-32240
Case number: 2017-0928-401663

Issue: The Tax ID field on the Contact object was not indexed by Elasticsearch.
Tracking code: SUPPORTPRI-32277
Case number: 2017-0922-400456

Issue: The “Group the Following” operator on custom searches did not return all matching results as
designed.

Tracking code: SUPPORTPRI-32531
Case number: 2017-0927-401250

Issue: Results within a given Birthday Date range was not returned after a search. This error applied
to instances on SQL Server 2012.

Tracking code: SUPPORTPRI-32622
Case number: 2017-0929-402016

5001 Plaza on the Lake, Suite 111, Austin, TX 78746
MITRATECH p: 512.382.7322 e: support@mitratech.com
www.mitratech.com

©2015 Mitratech Holdings, Inc. Al rights reserved. 5



