
 

 

This document details the system requirements and resolved issues included in Lawtrac™ 4.0.4. 

1 Installation Requirements 

Before you begin to install Lawtrac 4.0.4, ensure that your system meets the requirements. For a full list of 
requirements, refer to the Installation Requirements in the Lawtrac Installation Guide. 

2 Resolved Issues 

This section describes the issues that are resolved in the Lawtrac 4.0.4 release. Each resolved issue is 
documented in the following format: 

 A description of the issue 

 Internal tracking code 

 Salesforce case number, if applicable 

 

Application Administration 

Issue: Restored function of admin switch to control email notifications for outside counsel. 

Tracking code: LSP-2477 

Case number: 2015-0713-139502 

 

Issue: Attempting to access the Captions section in Legal Hierarchy Maintenance resulted in an error. 

Tracking code: LSP-2919 

Case number: 2015-0831-200914 

 

Issue: When editing subcategories, Keyword field would not hold more than 30 characters. 

Tracking code: LSP-2944 

Case number: 2015-0827-200487 

 

Issue: Character limit for Name text box needed to be increased on the Legal Hierarchy Maintenance page. 

Tracking code: LTCOL-3693 

 

Issue: User interface was distorted when editing a 75-character sub-category on Legal Hierarchy Maintenance. 

Tracking code: LTCOL-3704 

 

Issue: The value in the Next column of the Matter Maintenance page became misaligned when providing 
maximum sequence length. 

Tracking code: LTCOL-3645 

 



 

 

Documents 

Issue: Matter documents were getting dropped into the Briefs folder without a Matters.UUID folder having been 
created. 

Tracking code: LSP-2968 

Case number: 2015-0904-201907 

 

Invoices 

Issue: User received an error when attempting to open an invoice note. 

Tracking code: LSP-3034 

Case number: 2015-0825-200082 
 

Issue: Users could not edit matter value items. 

Tracking code: LSP-3042 

Case number: 2015-0909-202303 
 
 

Issue: The Invoice/Budget line connector fields were not available on the Invoice screen. 

Tracking code: LSP-3074 

Case number: 2015-0911-202759 

 

Matters 

Issue: Users could not set a length for matter number prefixes. 

Tracking code: LSP-2495 

Case Number: 2015-0714-139623 

 

Issue: Matter names in all CAPS were changed to Initial Caps when updating to 4.0.3. 

Tracking code: LSP-2839 

Case number: 2015-0811-196018 

 

Issue: The button to add new matter records was not being displayed at the end of the add matter process. 

Tracking code: LSP-3090 

Case number: 2015-0917-203560 

 

Issue: Distorted user interface displayed after creating a new matter with a large category. 

Tracking code: LSP-3783 

 

Issue: Emails were not being sent to users associated with a matter after the associated law firm was updated. 

Tracking code: LSP-3861 



 

 

 

Issue: Error displayed after creating a matter from a request containing a large description. 

Tracking code: LTCOL-3649 

 

Issue: Distorted user interface appeared for primary information after creating a matter from a request containing 
a large description. 

Tracking code: LTCOL-3775 

 

Issue: Distorted user interface appeared for Legal Hierarchy Maintenance after creating a matter from a request 
containing a large category. 

Tracking code: LTCOL-3779 

 

Miscellaneous 

Issue: Running the upgrade script caused an error. 

Tracking code: LSP-2743 

Case number: 2015-0818-196754 

 

Issue: Originally entered CAPS for category entries changed to Initial Caps once the site updated. 

Tracking code: LSP-2903 

Case number: 2015-0811-196020 

 

Issue: Response time to display the homepage took over 3 minutes.   

Tracking code: LSP-3231 

Case number: 2015-0930-205656 

 

Issue: Response time to display the report listing took over 3 minutes. 

Tracking code: LSP-3288 

Case number: 2015-0923-204332 

 

Requests 

Issue: When creating matter from requests, documents did not transfer. 

Tracking code: LSP-2863 

Case number: 2015-0824-199790 

 

Issue: When creating matter requests, the text did not wrap around to the next line. 

Tracking code: LSP-2960 

Case number: 2015-0824-199737 


