
Can’t connect CSM to Collaborati? 
Do you suspect that it is because of the URL you’re using in CSM Connection Settings? 
 

 
 
 

Notice within the screenshot, the URL : 
 
for Collaborati Production use: 
https://www.collaborati.net/remoting/RemoteService1-httpinvoker  
 
for Collaborati STAGE use: 
https://fulldata.test.collaborati.com/collaboratistage/remoting/RemoteService1-httpinvoker  
 
for Collaborati TEST use: 
https://dummydata.test.collaborati.com/collaboratitest/remoting/RemoteService1-httpinvoker  
 
UserID : is the one you received in your email 
Password : is the one you received in your email 

https://www.collaborati.net/remoting/RemoteService1-httpinvoker
https://fulldata.test.collaborati.com/collaboratistage/remoting/RemoteService1-httpinvoker
https://dummydata.test.collaborati.com/collaboratitest/remoting/RemoteService1-httpinvoker

